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1- ;g cgqr g"kZ dk fo"k; gS fd vkt ns'k Hkj esa iksLV vkWfQl esa bafM;k 

iksLV isesaV~l cSad ¼IPPB½ dk 'kqHkkjaHk gks jgk gSA ;g ;kstuk foRrh; lekos'ku 

(Financial Inclusion) dh fn'kk esa ,d cgqr cM+k ,oa u;k dne gSA iksLV 

vkfQl dk usVodZ lqnwj xkaoksa rd gS ,oa cgqr remote areas esa Hkh os 

yksxksa dks mYys[kuh; lsok,a iznku dj jgs gSaA  

2- Hkkjr ds ekuuh; iz/kkuea=h Jh ujsUnz eksnh th vkt ohfM;ks dkaQzsaflax 

ds tfj, iwjs Hkkjr esa 650 dsUnzksa ij ,d lkFk IPPB dk ykap fnYyh ds 

rkydVksjk LVsfM;e ls djasxsA ;g ,slh ;kstuk gS ftlesa fMftVy VsDuksykWth 

,oa ck;kseSfVªd MkVk dk mi;ksx djrs gq, cpr [kkrk [kksyk tk,xkA blesa 

multilingual support system jgsxk ftlls gekjs {ks= ds yksxksa] fo'ks"kdj 

xzkeh.k efgykvksa dks Hkh mudh viuh Hkk"kk esa vklkuh ls cSafdax ds fu;e o 

izfØ;k le>us esa vklkuh gksxhA  

3- ;g ;kstuk okLro esa xzkeh.k vFkZO;oLFkk ds fy, ,d egRoiw.kZ cnyko 

fl) gksxhA iksLV foHkkx }kjk tks QR Card tkjh fd;k tk,xk mlesa 

ck;kseSfVªDl ds ek/;e ls vki vius ,dkmaV~l ls iSlk Hkst ldrs gSa] fudky 
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ldrs gSaA blls caSd ds lkjs dke fcuk dksbZ uEcj ;kn fd, gks tk,axs vkSj 

Biometric gksus ds dkj.k ;g lqjf{kr Hkh gksxkA blds fy, ,d VkWy Qzh ua- 

Hkh tkjh gqvk gS ftl ij ;k fQj vius fudVre iksLV&vkfQl esa tkdj 

vki bafM;k iksLV iseSaV~l cSad ds fo"k; esa viuh leL;kvksa ds ckjs esa lek/kku 

tku ldrs gSaA  

4-  gekjs ns'k esa cpr djus dh izo`fRr ges'kk ls jgh gSA xjhc ls xjhc 

O;fDr Hkh vius ifjokj ds Hkfo"; dks /;ku esa j[krs gq, viuh dekbZ esa ls 

dqN iSls cpkrk gSA bl ;kstuk ds izkjaHk gksus ls xkao&xkao esa L=h&iq#"k] 

;qod&;qofr;ka iksLV vkfQl esa IPPB ds ek/;e ls viuh NksVh&NksVh cpr 

dks vklkuh ls fofHkUu Ldheksa esa tek dj ik,axsA bldk ykHk 'kgjksa esa jgus 

okys yksxksa dks Hkh feysxkA blesa tek jkf'k ij cSad dh rqyuk esa vf/kd nj 

ij C;kt izkIr gksxkA lkFk gh] dqy ykHk dk 25 izfr'kr Mkd foHkkx ds 

deZpkfj;ksa esa forfjr gksxkA  

5- Hkkjr esa Mkd?kjksa dk cgqr foLr`r tky gSA fu;ksftr fodkl izfØ;k us 

gh Hkkjrh; Mkd dks nqfu;k dh lcls cM+h ,oa csgrjhu Mkd lsok iz.kkyh 

cuk;k gSA Hkkjr esa yxHkx ,d yk[k ipiu gtkj iksLV vkfQl gSa vkSj vius 

mn~ns'; ^^Service before Help** dks v{kj'k% pfjrkFkZ djrs gSaA Post 

Office Savings Banks us Hkkjrh; fo'ks"kdj xzkeh.k vFkZO;oLFkk esa egRoiw.kZ 

Hkwfedk vnk dh gSA  
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6- IPPB dk lw= okD; gS%& "No customer is too small, no 

transaction too insignificant, and no deposit too little."  ¼bldk 

vFkZ gS fd izR;sd xzkgd dk egRo gS] lHkh ysu&nsu egRoiw.kZ gSa vkSj dksbZ 

tek jkf'k NksVh ugha gksrhA½ bldk mn~sn'; xzkgd ds :i esa vke vkneh dks  

most accessible, affordable and trusted banking facility iznku 

djuk gSA  

7777---- cSad ,oa nwljh foRrh; laLFkkvksa dh rqyuk esa iksLV vkfQl cgqr de 

dher ij lqxerk ls viuh mRd`"V lsok,a nsrs gSaA vc rks mu {ks=ksa] ftUgsa 

lkekU; iksLV vkfQl doj ugha dj ikrs] mudks doj djus ds fy, eksckby 

iksLV vkfQl Hkh gekjs le{k gSA orZeku esa Mkd?kjksa esa yxHkx 17 djksM+ cpr 

[kkrs gSa vkSj mEehn gS vc bl la[;k esa cgqr c<+ksRrjh gksxhA     

8888---- iksLVeSu ls vke vkneh dk fof'k"V lkekftd ,oa lkaLd`frd ukrk gSA 

mUgsa lHkh dk Lusg ,oa fo'okl gkfly gksrk gS ,oa mudh dRrZO;ijk;.krk] 

Je'khyrk] ftEesnkjh ,oa laosnu'khyrk ds ckjs esa ge lHkh HkyhHkkafr ifjfpr 

gSaA mudks tks lEeku feyrk gS] mlds ihNs mudk cjlksa dk dfBu Je ,oa 

lefiZr lsok fufgr gSA okLro esa] os vke vkneh ds thou ds lq[k&nq%[k ds 

lgHkkxh gksrs gSaA eq>s mEehn gS fd rhu yk[k ls vf/kd iksLVeSu vkSj xzkeh.k 

Mkd lsod bl vkbZihihch lsok dks cgqr lqxe ,oa ljy cuk,axsA bl ubZ 

;kstuk ds 'kq: gksus ds ckn ;g lkekftd&lkaLd`frd laca/k vkSj lqn`<+ gksxk 
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D;ksafd vc iksLVeSu lapkj O;oLFkk ls vkxs c<+dj lkekftd&vkfFkZd cnyko 

ds vxznwr curs gq, vc vke turk ds chp foRrh; lykgdkj dh ubZ Hkwfedk 

ds :i esa gksaxsA      

9-  vc fMftVy VsDuksykWth ls ;qDr Mkd lsod] vk/kkj ls tqM+s 

[kkrk/kkjdksa dks vkWuykbu cSafdax dh lqfo/kk] /ku dks vtZu djus dh lqfo/kk 

,oa foRrh; lk{kjrk iznku djsaxsA oss flQZ i= vkSj euhvkWMZj ykus&ys tkus 

rd lhfer ugha jgsaxs cfYd vius lkFk ykbZ xbZ QR CARD dh e'khu ds 

ek/;e ls miHkksDrkvksa dh NksVh&NksVh /kujkf'k tek djus dh lgqfy;r Hkh 

mUgsa ns ik,axsA blds vfrfjDr] iksLV vkfQl dh dbZ ;kstukvksa tSls lqdU;k 

le`f) ;kstuk] vkj-Mh- ;kstuk] euh cSd ikWfylh] ftudh fdLrksa dks tek 

djus ds fy, Hkh yksxksa dks Mkd[kkus ugh tkuk gksxkA ;s lc lsok,a vc 

iksLVeSu ds }kjk vklkuh ls ?kj ij gh miyC/k djk nh tk,axhA blls 

;dhuu cpr ds {ks= esa ,d u;k v/;k; 'kq: gksxkA  

10- bl ckr ls dksbZ budkj ugha dj ldrk fd gekjs ns'k dk pgqaeq[kh 

fodkl gks jgk gSA vkfFkZd o`f) ubZ mapkbZ;ksa ij tk jgh gS] ij ljdkj dk 

eq[; y{; ;g gS fd fodkl dk Qy xjhcksa rd igqapsA Financial 

inclusion ;kfu lekt ds det+ksj] oafpr o fuEu vk; oxZ ds yksxksa dks 

cSafdax lsok ds nk;js esa ykuk vktdy lokZf/kd ppkZ dk fo"k; cuk gqvk gSA 
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egku fpard iafMr nhun;ky mik/;k; dk lekt ds lcls vkf[kjh ik;nku 

ij [kM+s O;fDr ds mRFkku dk liuk Hkh rks blh ls tqM+k gSA  

11- fofHkUu ;kstukvksa ds ek/;e ls foRrh; lekos'ku vc /khjs&/khjs fodkl 

dk i;kZ; cu jgk gSA efgykvksa ds foRrh; l'kfDrdj.k esa Hkh Mkd?kj dk 

;ksxnku cgqr egRoiw.kZ jgk gSA   

12- fofHkUu 'kks/kksa ls ;g irk pyk gS fd fdlh Hkh ns'k dh izxfr ds fy, 

xjhcksa vkSj oafpr oxZ dk foRrh; lekos'ku ¼Financial Inclusion½ cqfu;knh 

vko';drk gS vkSj Hkkjr tSls fo'kky ns'k ds fy,] tgka ij ikjEifjd foRrh; 

O;oLFkk,a tSls egktuh] lkgwdkjh O;oLFkk] xkaoksa esa vkil esa fo'okl vk/kkfjr 

ysu&nsu] ØsfMV lkslkbVh] desVh bR;kfn lqO;oLFkkfir gSa] ogka ij xjhcksa vkSj 

oafprkssa ds 'kks"k.k vkSj ljdkjh ;kstukvksa vkSj lfClMh esa Hkz"Vkpkj ds vusd 

mnkgj.k Hkh feyrs gSaA lkFk gh] ;s izfØ;k,a formal economy dk fgLlk 

ugha gksus ds dkj.k ns'k dh vFkZO;oLFkk dks mudk visf{kr ykHk ugha fey 

ikrk gSA bl ǹf"V ls iz/kkuea=h th us cgqr gh egRokdka{kh tu&/ku ;kstuk 

dh 'kq:vkr dh ftlus lQyrk ds u, dhfrZeku LFkkfir fd,A tu&/ku 

;kstuk ds rgr vc rd yxHkx 32-25 djksM+ [kkrs [kksys tk pqds gSaA ysfdu 

ns'k ds dqN Hkkx vkSj turk vHkh Hkh formal economy dk fgLlk ugha cu 

ik, gSaA vkt ds bl igy ls mu yksxksa ds Financial Inclusion dk og 

mn~ns'; iwjk gks tk,xkA  
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13- ge fodflr ns'kksa dh izxfr dk v/;;u ,oa vkdyu djsa rks ;g irk 

pysxk fd foRrh; lekos'ku ¼Financial Inclusion½ ls vftZr vkRefo'okl 

vkSj ykHk gh xjhc turk dh vkfFkZd mUufr dk ekxZ iz'kLr djrk gSA bl 

n`f"V ls bl Ldhe dk fgLlk cuus okys yksxksa ds fy, vkSj ns'k ds fy, ;g 

,d egRoiw.kZ dne gSA bl ;kstuk ls fo'ks"kdj] xkao ds o`) O;fDr] efgyk,a] 

[ksfrgj etnwjksa vkSj izoklh etnwjksa dks Qk;nk gksxkA  

14- IPPB dh igqap lqnwj xkaoksa] NksVs 'kgjksa] dLcksa ,oa remote areas rd 

gksxhA blds nks Qk;ns gksaxsA ,d rks xjhc yksxksa dk cpr dk iSlk tks ?kjksa 

esa jgrk gS] og blds ek/;e ls tek gksxk] rks mlls muds iSls dh lqj{kk rks 

gksxh gh] lkFk gh blls ml /ku dk mi;ksx vFkZO;oLFkk dks xfr nsus ds fy, 

fd;k tk ldsxkA fuf"Ø; /ku dk ,d csgrj foRrh; lalk/ku ds :i esa 

bLrseky fu'p; gh ,d revolutionary idea dgk tk ldrk gSA 

15- ;g ge lHkh tkurs gSa fd fdlh O;fDr ds thou esa fo|k vkSj /ku dk 

D;k egRo gSA foifRr dh voLFkk esa /ku dk egRo rks vkSj Hkh c<+ tkrk gSA 

'kkL=ksa esa ;g Hkh of.kZr gS%&   

    ^^iqLrdLFkk rq ;k fo|k] ijgLrxra p /kue~A^^iqLrdLFkk rq ;k fo|k] ijgLrxra p /kue~A^^iqLrdLFkk rq ;k fo|k] ijgLrxra p /kue~A^^iqLrdLFkk rq ;k fo|k] ijgLrxra p /kue~A    

    dk;Zdkys leqRiUus u lk fo|k u rn~ /kue~AA**dk;Zdkys leqRiUus u lk fo|k u rn~ /kue~AA**dk;Zdkys leqRiUus u lk fo|k u rn~ /kue~AA**dk;Zdkys leqRiUus u lk fo|k u rn~ /kue~AA**    

¼fdrkc esa j[kh fo|k o nwljs ds gkFkksa esa x;k gqvk /ku dHkh Hkh t:jr ds 

le; dke ugha vkrsA½   
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26- vFkkZr~] fo|k] /keZ vkSj /ku dk lap; lHkh ukxfjdksa dks Bhd mlh izdkj 

djuk pkfg, ftl izdkj cwan&cwan ikuh ls ?kM+k Hkjrk gSA D;ksafd ;gh jk"Vª 

dks etcwrh iznku djrk gSA eq>s fo'okl gS fd gekjs ns'k ds yksxksa ,oa 

jk"Vªfgr esa IPPB dk jk"Vªh; Lrj ij 'kqHkkjaHk vR;Ur ykHkdkjh ,oa nwjxkeh 

ifj.kke nsus okyk fl) gksxkA  

 /kU;oknA 
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