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1111 ----     Academy of Hospital Administration (AHA) ds  r Ro k o /k k u  esa v k ;k sftr  fd , 

tk  j g s ^ ^^ ^^ ^^ ^National Conference of Safe and Sustainable Hospital (SASH 2016)* ** ** ** * esa 

'k k fe y g k sdj  eq > s i z l Uu r k  g ks j g h  g S A  l u ~  1 9 8 7  esa  v i u h  LFk k i uk  ds l e ;  l s g h  ;g  

v dk n eh  yk sxk sa  dh  Lo k LF ;  n s[ k Hk k y l ac a/k h  l eL;k v k sa dk  l ek /k k u  dj ds l j dk j  ds  i z ;k l k sa 

esa c g q r  iz Hk k oh  <ax l s  l g k ;rk  dj  jg h  g S A tSl k  fd  g e  l Hk h  tk u rs g Sa fd  The first 

wealth is health v k Sj ;g  Hk h  mr u k  g h  l p g S  fd  Good health is not something we 

can buy.  However, it can be extremely valuable Savings Accounts.  blfy, vPNs 

Lo k LF ; ds  e g Ro  dk s  g e  l Hk h  tk u r s g Sa v k Sj  b l dh  v k o ';drk  , oa t u &t u  i j ] fo 'k s’ k dj 

xj h c  r c ds ds  Åi j  i M+u s o k ys i z Hk k o k sa l s g e  l Hk h  v PN h  r jg  l s i fj fpr  g SaA   

 

2 - Hk k j r  dk  g sYFk  l sDV j  n q fu ;k  ds l c ls c M+ s  g sY Fk  ds;j  fl LV El  esa  l s  , d  g S A  g ek j s 

g sYFk ds;j  fl LV e  esa  c g qr &l h  [ kwfc ;k a v k Sj  [ k kfe ;k a Hk h  g SaA  Hk k j r  esa health sector ds  n k s 

fg Ll s g SaA  , d  i fC yd  l sDV j  v k Sj  nwl j k  i z kb osV  l sDV j A  c<+r h  g qb Z  t ul a[ ;k  ds l k Fk 

Lo k LF ; dh  t :j r k sa  dh  i wfr Z  ds  fy,  i z k b osV  g s YFk  l sDV j  esa  c g q r  r sth  l s  c < +k sRr j h  g q b Z  g S A 

, d  v uq ek u  ds v u q lk j “k g j h  {k s= k sa esa yx Hk x  7 0  i z fr ”k r  v k Sj  xz k eh.k  {k s= k sa es a y x Hk x 6 3  

i z fr ”k r  yk sx  v i u h  Lo k LF ; l ac a/k h  t :j r k sa  ds  fy,  i z k b osV  l sDV j  i j  fu Hk Z j  g Sa v k Sj  g e  

l Hk h  tk ur s g Sa fd  l j dk j h  {k s=  ds v Li r k yk sa ij  v i uh  {k er k  dh  r q yu k  esa Lo k LF ; l q fo /kk ,a 
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i z nk u  dju s dk  nc ko  g S  v k Sj  mUg sa fdl  i z dkj  dh  l eL;k v ksa l s tw> u k  i M+r k  g S A  Hk k jr  esa 

v k t  Hk h  esfMd y  b a”;k s j sal  dk  QS yk o  fo ”o  ds v U;  n s”k k sa  dh  r q yu k  esa  c g q r  l hfer  g S A 

b l fy, ] v f/k dr j  yk sx k sa dk s  b yk t  d s  fy,  v i uh  tsc  l s  i Sl k  [ kpZ  dj u k  i M+r k  g S  v k Sj  

;g  dk Qh  e gaxk  g k sr k  g S A  bl fy,  l jdk jh  {k s= k sa ds v Li r k yk sa i j  nc kc  v k Sj  v f/k d  c <+ 

tk r k  gS A  d g ha&d g h a r k s fLFk fr  b r uh  xaHk h j  g S  fd  fn Yyh  ds dq N  v Li rk yk sa esa  

diagnostic test v k Sj surgery ds  fy,  y x Hk x  Ms< + &n k s lky dh waiting gksrh gS A ogha 

g ek js i z k bo sV  l sDV j  ds d b Z  v Li r k y , o a o g ka mi yC /k  l q fo /k k, a fo ”o Lr jh ; g Sa ftl ls 

n q fu ;k  ds n wl j s n s”k k sa ds yk s x Hk h  ;g k a b yk t  dj k u s v k r s g SaA  Hk k j r esa Lo k LF ; l so k v ksa e sa 

r d u h d  ds l k Fk &lk Fk ej h t  dk s Hk k o u k Re d  l Ec y Hk h  fe yr k  g S ] Lu sg  v k Sj  l so k  g e 

Hk k j r h ;ksa dh  i g pk u  g S  v k Sj  fo n s'k h  yk s xk sa  ds  fy,  Hk k j r h ; v Li r ky , d  v P N k  , oa u ;k  

v u q Hk o  g ksr k  g S A  Hk k j r  n q fu ;k  esa l c l s v f/k d  biologically active region es a ls ,d gSa  

v k Sj  ;g k a l Hk h  i z dk j  ds ek Sl e  v k Sj  t yo k ;q  ds  dk j .k  tk s  fo fo/k r k iw.k Z  v u q Hk o  g ek j s 

fpfd Rl dk sa dk s  i z k Ir  g k sr k  g S ] o g  v u q Hk o  mUg sa  dk Qh  i fj i Do  , oa dq ”k y c u k  n sr k  g S A  “k k ;n 

b lh fy,  g ekj s fpfd Rl d  dq ”k y ek u s tk r s g SaA   

 

3 - i z kbo sV  v k Sj  i fC yd  lsDV j  ds v yk o k  Hk k j r  ds  fpfd Rl k  {k s=  e sa  , d  v k Sj  divide gS  

ft Ug sa g e  urban v k Sj rural divide ds : i  esa  d g  l dr s g SaA  g ek j h  v f/k dr j  fpfd Rlk 

l q fo /k k, a “k g j h  {k s= k sa e sa  g h  mi yC /k  g SaA  g ek j s xk ao k sa e sa  t g k a fd  6 8  i z fr ”k r  population  

fu ok l  dj r h  g S  og ka ds o y 2  i zfr ”k r  MkW DV j  g SaA  bl dk  dkj .k  xk ao ksa esa c q fu ;k nh  lq fo /kk vksa 

ds v Hk k o  esa Mk W DV j  dke  u g ha dj u k  pk g rs g Sa v k Sj  bl fy,  Hk h  “k g j h {k s= k sa e sa i z k b osV  v k Sj 

i fC yd  lsDV j  n k su ksa] v Li r k yksa i j  dk Qh  n c k c i M+r k  g S A   

 

4 - o r Z ek u  esa g ek j k  gsYFk  l sDV j  7 ]1 5 ]0 0 0  djk sM+ #- d s yx Hk x  g S  ftl ds l u ~  2 0 2 0 

r d  n q xq u k  g ks tk u s dh  l aHk k o u k, a g SaA  b u  l c c k r ksa dh  i ` ’ B Hk wfe  esa  b l  Conference dk 

e g Ro  v k Sj  Hk h  c< + tkr k  g S A  ;g  ns[ k dj  okLr o  esa c g q r  [k q 'k h  gq bZ g S  fd  b l  i z dkj  d s 

j k "V ª h ; dk ;Z Ø e  ds v k ;k st u  l s Lo k LF ; n s[ k H k k y l s tq M+ s yk sxk s a  dk s , d  eap fe yk  g S  v k Sj   

Hospital Management v k Sj  Technology ds {k s= esa ftr u h  r sth  l s mUUk fr  g k s j g h  g S ] 
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ml s n s[ k rs g q ,  ;k st u k  r S ;k j  dju s v k Sj  O ;o LFk k  dk s l e ;&l e ; i j  upgrade dj us dh  

v k o ';dr k  g SA  eq Ök s fo 'o k l  g S  fd  bl  l Eesyu  l s b l  v ko ';dr k  dk s i wj k  dj us es a c g q r 

e n n  fe ysxh A  f o ' oL r jh;  v Li rk y  iz ca/k u  g e  r H k h  ns ik ,ax s t c  b l f n'k k  esa v k S j  O ;k id  f o ' oL r jh;  v Li rk y  iz ca/k u  g e  r H k h  ns ik ,ax s t c  b l f n'k k  esa v k S j  O ;k id  f o ' oL r jh;  v Li rk y  iz ca/k u  g e  r H k h  ns ik ,ax s t c  b l f n'k k  esa v k S j  O ;k id  f o ' oL r jh;  v Li rk y  iz ca/k u  g e  r H k h  ns ik ,ax s t c  b l f n'k k  esa v k S j  O ;k id  

fo pk j  foe 'k Z  g k s , oa j k sfx ;k sa ds lk Fk & lk Fk  v Li rk y  d s dk feZ dk sa dk  H k h  [;k y  j [k k  tk ,Afo pk j  foe 'k Z  g k s , oa j k sfx ;k sa ds lk Fk & lk Fk  v Li rk y  d s dk feZ dk sa dk  H k h  [;k y  j [k k  tk ,Afo pk j  foe 'k Z  g k s , oa j k sfx ;k sa ds lk Fk & lk Fk  v Li rk y  d s dk feZ dk sa dk  H k h  [;k y  j [k k  tk ,Afo pk j  foe 'k Z  g k s , oa j k sfx ;k sa ds lk Fk & lk Fk  v Li rk y  d s dk feZ dk sa dk  H k h  [;k y  j [k k  tk ,A     

 

5. Sustainability should be embraced as a core value in every sector.  The 

whole world is talking about Sustainable Development Goals.  There are 17 Goals 

and 169 targets under SDGs. Goal No. 3 talks about ensuring healthy lives and 

promoting well-being for all at all ages, underpinned by 13 targets that cover a 

wide spectrum of WHO's work. India's support is in line with Indian Philosophy of 

returning back more than what one receives.  In fact in a prayer we say that oh  

God! please keep my mental framework such that I always remain committed for 

giving more than what I receive.  

 

6. The cost of medical education, rapid pace with which the technological 

advancement is taking place, extremely high land prices in urban areas and 

increased wages for technical and medical staff makes it obligatory for every 

hospital administration to keep pace with the medical advancement to achieve 

financial sustainability and also invest in new technology.  It is absolutely essential 

for a hospital to be safe from clinical, environmental point of view for not only the 

patients but also its staff, visitors and people in the immediate neighbourhood. 

Hospitals often experience the opposite pulls and pressure of safe and sustainable 

hospitals. 

 

7 - Although sustainable development is closely interrelated with health and 

health promotion, in health care systems, these themes are hardly ever discussed 

and even more rarely implemented in combination. We see opportunities for 

sustainable development and health promotion, particularly in hospitals, since they 
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play a central role in health care systems. Furthermore, hospitals have significant 

and growing economic, social, and environmental impacts, which in turn cause 

adverse effects upon health.  

 

8. The health care sector has a large and costly environmental footprint and 

hospitals are among most energy intensive facilities and the amount of waste 

generated by them and use of large quantity of various chemicals have major 

effects on public health.  Reducing such pollution and green house gas emission 

would reduce the incidence of human disease thereby saving money for the health 

care system and society as a whole. This requires efficient, sustainable hospital 

buildings and operations.  It has been assumed by many that intervention end at 

sustainability, good cost hospitals more to undertake than any savings that would 

accrue to them.  However, findings in other countries have shown this concern to 

be misplaced.  However, energy use reduction, waste reduction, more efficient 

purchase of operation use supply can go a long way in tackling these issues 

through reprocessing and reuse of single use medical devices wherever possible.   

 

9. Hospitals must expand quality criteria in decision making to include 

sustainability and health gain improvement to improve its future viability and also 

contribute to global sustainability.  So, “reduce, reuse and recycle” should be  

the Mantra for all Hospitals. Recycling hospital waste has significant potential 

and is another area where health professionals can have a positive impact. 

 

10. Medical disposables have increasingly replaced reusables, due to lower 

perceived costs, infectious risks and personal opinion. The few life cycle analyses 

of medical products have found that reusable devices are generally both financially 

and environmentally preferable to single-use comparators. 
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1111 1111 ----     v Li rk y  iz c a/k u  ds {k s=  esa dq N  u bZ &v Li rk y  iz c a/k u  ds {k s=  esa dq N  u bZ &v Li rk y  iz c a/k u  ds {k s=  esa dq N  u bZ &v Li rk y  iz c a/k u  ds {k s=  esa dq N  u bZ & u bZ  rd uh dsa v k bZ a g S a ft u ls L ok LF ; lso k , a u bZ  rd uh dsa v k bZ a g S a ft u ls L ok LF ; lso k , a u bZ  rd uh dsa v k bZ a g S a ft u ls L ok LF ; lso k , a u bZ  rd uh dsa v k bZ a g S a ft u ls L ok LF ; lso k , a 

m iyC /k  d jk uk  v k lk u g q , g SaA  tSl s] by sDVª k W fu d  fp i] tk s jk sx  dk  i rk  yx k  ld rs g Sa] m iyC /k  d jk uk  v k lk u g q , g SaA  tSl s] by sDVª k W fu d  fp i] tk s jk sx  dk  i rk  yx k  ld rs g Sa] m iyC /k  d jk uk  v k lk u g q , g SaA  tSl s] by sDVª k W fu d  fp i] tk s jk sx  dk  i rk  yx k  ld rs g Sa] m iyC /k  d jk uk  v k lk u g q , g SaA  tSl s] by sDVª k W fu d  fp i] tk s jk sx  dk  i rk  yx k  ld rs g Sa] 

j k sck sf Vd  u lZ  v fl LV saV ] j k sck sV  ds } k jk  d E I ; wV jh d` r  l tZ jh ]  d` f= e  j sf V uk  yx k ;k  tk uk ] j k sck sf Vd  u lZ  v fl LV saV ] j k sck sV  ds } k jk  d E I ; wV jh d` r  l tZ jh ]  d` f= e  j sf V uk  yx k ;k  tk uk ] j k sck sf Vd  u lZ  v fl LV saV ] j k sck sV  ds } k jk  d E I ; wV jh d` r  l tZ jh ]  d` f= e  j sf V uk  yx k ;k  tk uk ] j k sck sf Vd  u lZ  v fl LV saV ] j k sck sV  ds } k jk  d E I ; wV jh d` r  l tZ jh ]  d` f= e  j sf V uk  yx k ;k  tk uk ] 

d` f= e  v ax  fuek Z .k  ,o a m lds d` f= e  v ax  fuek Z .k  ,o a m lds d` f= e  v ax  fuek Z .k  ,o a m lds d` f= e  v ax  fuek Z .k  ,o a m lds rehabilitation dh  rd uh d ] bR ;k f n dq N , sl s mnk g j.k  g Sa dh  rd uh d ] bR ;k f n dq N , sl s mnk g j.k  g Sa dh  rd uh d ] bR ;k f n dq N , sl s mnk g j.k  g Sa dh  rd uh d ] bR ;k f n dq N , sl s mnk g j.k  g Sa 

ft ul s Lok LF ; ns[ k H k k y d s {k s=  esa Øk af rdk jh  if jo rZ u  yk ;k  tk  ld rk  g S A  ,sl s midj.k  H k h  ft ul s Lok LF ; ns[ k H k k y d s {k s=  esa Øk af rdk jh  if jo rZ u  yk ;k  tk  ld rk  g S A  ,sl s midj.k  H k h  ft ul s Lok LF ; ns[ k H k k y d s {k s=  esa Øk af rdk jh  if jo rZ u  yk ;k  tk  ld rk  g S A  ,sl s midj.k  H k h  ft ul s Lok LF ; ns[ k H k k y d s {k s=  esa Øk af rdk jh  if jo rZ u  yk ;k  tk  ld rk  g S A  ,sl s midj.k  H k h  

v k  x ,  g Sa tk s j k sx h  d s 'k jh j  dk s L dS u  d jd s m ldh  o rZ ek u  ,oa l aH k k fo r  Lok LF ;  ds c k j s e sa v k  x ,  g Sa tk s j k sx h  d s 'k jh j  dk s L dS u  d jd s m ldh  o rZ ek u  ,oa l aH k k fo r  Lok LF ;  ds c k j s e sa v k  x ,  g Sa tk s j k sx h  d s 'k jh j  dk s L dS u  d jd s m ldh  o rZ ek u  ,oa l aH k k fo r  Lok LF ;  ds c k j s e sa v k  x ,  g Sa tk s j k sx h  d s 'k jh j  dk s L dS u  d jd s m ldh  o rZ ek u  ,oa l aH k k fo r  Lok LF ;  ds c k j s e sa 

l Vh d  H k fo" ;ok .k h  d j ik r s g Sa ft u ls jk sx h  dk s Ql Vh d  H k fo" ;ok .k h  d j ik r s g Sa ft u ls jk sx h  dk s Ql Vh d  H k fo" ;ok .k h  d j ik r s g Sa ft u ls jk sx h  dk s Ql Vh d  H k fo" ;ok .k h  d j ik r s g Sa ft u ls jk sx h  dk s Q k ; nk  g k s ld rk  g S A  ;g  l c rd uh d  dk  k ; nk  g k s ld rk  g S A  ;g  l c rd uh d  dk  k ; nk  g k s ld rk  g S A  ;g  l c rd uh d  dk  k ; nk  g k s ld rk  g S A  ;g  l c rd uh d  dk  

lk Fk Z d  mi ;k sx  ek uk  tk  ld rk  g S A  lk Fk Z d  mi ;k sx  ek uk  tk  ld rk  g S A  lk Fk Z d  mi ;k sx  ek uk  tk  ld rk  g S A  lk Fk Z d  mi ;k sx  ek uk  tk  ld rk  g S A      

 

1 2 - v k t  yk sx Lo k LF ; l ac a/k h  lso k v kaas ds fy,  e YV h  Li sf'k ;k fyV h  ;k  lq ij Li sf'k ;k fyV h  

v Li r k y dh  v k sj  : [ k dj u s y xs  g SaA  yk sx  , s l h  t xg  b yk t  dj k u k pk g r s g Sa t g k a mUg sa  

ml  j ksx fo 'k s" k  dk  fo f'k " V  mi pkj  fe ysA  i s'k k  v k Sj  i fjo s'k  dk s /;k u  esa j [ k r s g q,  mUg sa 

Lo k LF ; l q fo /kk ,a i z nk u dj u k  Hk h  mu dk  n k f;Ro  g S A  mn k g j .k  ds fy, ] io Z rh ; {k s= k sa e sa 

mapk b Z  ls l acaf/k r  fo 'k s" kK  dh  O ;o LFk k  g k su h  pkfg ,  r k s industry ds {k s=  esa v LFk ek ] V h -c h -] 

fl yh dksfl l  b R;k fn  j ksxk sa d s fo 'k s" k K  dh  O ;o LFk k  g ksu h  pk fg, A  {k s=  fo 'k s" k  tSl s xk sj [ k i qj  esa 

tk i ku h  bal sQyk b fVl ds  b yk t  g sr q  dk j xj  i z c a/k u  dj u k  Hk h Lo k LF ; i z c a/k dk sa dh  

i z kFk fe dr k  g ksu h  pk fg , A  

 

1 3 - fe= k s! b l  c kr  esa dk sb Z  lan sg  u g ha fd  v iu s n s'k  ds u k xfj dk sa dk  Lo k LF ; v kSj 

d Y;k .k  g ek j s fy,  l c ls e g Ro i w.k Z  g k su k  pk fg , A  xaHk h j  c h ek fj ;ksa  l fgr  l Hk h  i z dk j  dh 

c h ekfj ;ksa l s v i u s u k xfj dk sa dh  l q j {k k  v R;Ur v k o ';d  g S A  bl  mÌs'; dk s i z k Ir  dj us d s 

fy,  g esa  l c ds fy,  f d Qk ;r h  n j  i j  c sg r j Lo k LF ;  l q fo /k k, aa i z n ku  dj u s i j  tk sj  n su k  

g k sxk A  l j dk j  } kj k  Lo kLF ; n s[ k Hk k y dk s  y sdj  , d  u b Z  i g y ^ lsg r  ¼Social Endeavour 

for Health and Telemedicine½* dh  'k q : v kr  dh  xb Z  g S  ftl l s g sYFk  ds;j  ds  {ks=  esa  vke 

u k xfj dksa  dk s tk u u s] l e > us , o a mi ;k sx  e sa  yk u s l ac a/k h  tk x: dr k  c < +sxh  v k Sj  ;g  fMft V y 

r d u h dk sa ds  b Lr sek y  ds ek / ;e  l s  yk sxk s a  ds  fy,  l eq fpr  fo d Yi  cu dj  mHk j sxk A  xz k eh .k 

{k s= k sa  esa  r k s  ;g  dk Qh  i z Hk k o h  fl ) g k s l dr k  g S A  l Hk h  yk s xk sa  ds  Lo k LF ; l ac a/k h  g sYFk  fj dk W MZ  
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dk s dsUn z h d` r  j[ ku s dh  O ;o LFk k  g k s l drh  g S  D;k \ r k fd  j ksxh  dh  Lo k LF ; l ac a/k h  g k yr  dh 

l Ei w.k Z  tk u dk j h  v Lir ky dk s mi yC /k  j g s ft l ls u  dso y j k sxh  dk  b yk t  v k l ku h  ls g k s 

l ds c fYd  tk ap i j  v k u s o k yk  [ k pZ  Hk h  d e  g k sA  H k k j r l jdk j  usH k k j r l jdk j  usH k k j r l jdk j  usH k k j r l jdk j  us     v Li rk yk sa v Li rk yk sa v Li rk yk sa v Li rk yk sa dk s dk s dk s dk s L o PN  ,oa L o PN  ,oa L o PN  ,oa L o PN  ,oa 

l aØ e .k jfg r  l aØ e .k jfg r  l aØ e .k jfg r  l aØ e .k jfg r  c uk u s d s fy ,c uk u s d s fy ,c uk u s d s fy ,c uk u s d s fy ,     iz k sR lk fg r dj u s d s iz k sR lk fg r dj u s d s iz k sR lk fg r dj u s d s iz k sR lk fg r dj u s d s m n~ n s' ; lsm n~ n s' ; lsm n~ n s' ; lsm n~ n s' ; ls     ,d  ubZ  Ldh e  ^^ dk ;k d Yi** ,d  ubZ  Ldh e  ^^ dk ;k d Yi** ,d  ubZ  Ldh e  ^^ dk ;k d Yi** ,d  ubZ  Ldh e  ^^ dk ;k d Yi** 

iz k jaH k  dh  g S  ft lesa b l f n 'k k  esa mY ys[ k uh ; dk ;Z  d j us ok y s v Li rk yk sa dk s iq j Ldk j  fn;k  iz k jaH k  dh  g S  ft lesa b l f n 'k k  esa mY ys[ k uh ; dk ;Z  d j us ok y s v Li rk yk sa dk s iq j Ldk j  fn;k  iz k jaH k  dh  g S  ft lesa b l f n 'k k  esa mY ys[ k uh ; dk ;Z  d j us ok y s v Li rk yk sa dk s iq j Ldk j  fn;k  iz k jaH k  dh  g S  ft lesa b l f n 'k k  esa mY ys[ k uh ; dk ;Z  d j us ok y s v Li rk yk sa dk s iq j Ldk j  fn;k  

tk rk  g S A  tk rk  g S A  tk rk  g S A  tk rk  g S A          

 

1 4 - j k sfx;k sa ds  fy,  , d  lc ls c M+h  l eL;k  n o kbv k sa dk  v R;f/k d  e g a xk  g k su k  g S A  Hk k jr  

tSl s n s'k ]  tk s v k fFk Z d  : i  l s mr u s  l Ei Uu  u g h a g S ] ds  fy,  c z kaMsM  n o k vk sa dh  t xg  tsu fj d  

n o kb ;ksa dk  ;fn  mi ;k s x fd ;k  tk ,  r k s dk Qh  g n  r d  fd Qk ;r h  Lo k LF ; l q fo /k k,a mi yC /k  

g k s l dsaxh A  b l ds fy,  l j dk j  dh  iz /k k u ea= h t u  v k S " k f/k  ;k st u k  ds r g r  ek pZ  2 0 1 7  r d 

3 0 0 0  t u  v k S " k f/k  LV k sj  [ k k syu s  dh  ;k st u k  g S A  Hk k j r  esa  i k j Ei fj d  fpfd Rl k  i )fr ;k a tSl s 

v k ;q osZ fn d ] ;q u ku h ] fl)] ;k s xk  v k Sj  u spq j k si S Fkh  b R;k fn  Hk h  l fn ;ksa l s dk ;Z j r  g Sa ftl dks 

fo d fl r  dj us , o a yk sd fi z ; c uk us dh  fn 'k k  esa  l j dkj  dk  i wj k  i z ;kl  g S A  b l ds fy,  fo 'o  

Lo k LF ; l axB u  ds l k Fk Hk h  , d  l e >k Srk  fd ;k  x;k  g S  r k fd  Hk k j r h ; fpfd Rl k  i )fr  dh 

i g pku  o S f'o d  Lr j  ij g k sA   

 

1 5 - fe= k s! fi N ys r h u  n 'k dk sa es a  Academy u s  health care management d s 

fo fHk UUk  i g yq vk sa ds {k s=  esa  v i u h  N ki  Nk sM+h  g S A  , sl k  bl ls tq M+s  l Hk h  yk s xk sa } k j k  yxu  v k Sj 

i z fr c )rk  l s dk e  dj u s l s g h laHk o g k s l dk A  mUg sa c /k k b Z  n sr s g q ,  eSa v k 'k k  dj r h  gwa fd  

Academy n s 'k  ds] f o 'k s" k dj  xz k eh .k  v k Sj  nwj n jk t  ds b yk dksa esa  g ek j s l ek t  ds fu /k Z u 

v k Sj  mi sf{k r  o xk s±  dh  l so k  ds fy,  fd ,  tk  j g s v i u s l j k g uh ; i z ;k l ksa dk s  tk j h  j [ k sxh A 

eq Ök s fo 'o k l  g S  fd  b l  l Eesyu  l s  Lo k LF ;  n s[ k Hk k y {k s=  e sa  'k k fe y fo fHk UUk  {k s= k sa  ds  

i z ksQs'k u yk sa  dk s  , d  eap  fe ys xk  ftl l s b l  l Eesyu  dk  Lo k LF ; n s[ k Hk k y m| k sx  d s fy,  

Lo k LF ; n s[ k Hk k y i z ca/k  ds {k s=  es a u ,  i z ;k lk sa dh  tk u dk jh  i zk Ir  dju s ds fy,  , d  O ;o LFkk 

i z nk u  dj us dk  y {;  i z k Ir  g k sxk A  eSa b l  v o l j  i j  Academy v k Sj  l Hk h  i z fr Hk k fx;k sa dks  

'k q Hk dk e u k, aa n sr h  g waA  eSa dk e u k  dj rh  g wa fd  v k u s o k ys o " kk sZ a esa b ls v k Sj  Hk h  e g Ro iw.k Z  
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l Qyr k ,aa i z k Ir  g ksa v k Sj  b l  i z dkj  b ls mu  yk s xk sa  dk  l Eek u  i z k Ir  g ks ft u dh  lso k  dj u s ds 

fy,  b l dh  LFk k iu k  dh xb Z  Fk h A   

 

1 6 -  g ek js v Li r k y l q j f{k r  g k su s  pk fg , ] j k sfx;k sa]  i fj pk j dk sa] LV k W Q  v k fn  ds fy,  l q j f{k r 

g k su s pk fg ,A  mi pk j  de  yk xr  o k yh  g k su h  pkfg ,  v kSj  i ;k Zo j .k  dh  n ` f"V  ls Sustainable 

g k su s pk fg , A In the end, I would like to say “Make our health Care System 

healthy and caring.” b Ug ha 'k C n k sa ds l k Fk] eSa National Conference of Safe and 

Sustainable Hospital (SASH 2016) dk  lg "k Z 'k q Hk k j aHk  dj r h g w¡ A   

 

 /k U;o k n A 

&& & & &  

 


