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1- eqÖks vkt Canara Bank Retired Employees Organization ¼CBREO½ 

ds nwljs vf[ky Hkkjrh; lEesyu ds volj ij Hkkjr ds Garden City csaxyq: esa 

vkdj cgqr [kq'kh gks jgh gSA  

2- lcls igys eSa vkidks ,oa vkids ifjokj ds lHkh lnL;ksa dks uo o"kZ] 

edjlaØkafr ,oa x.kra= fnol dh gkÆnd 'kqHkdkeuk,aa nsrh gw¡A eSa dkeuk djrh gw¡ 

fd vkus okyk le; vkids fy, vPNk LokLF;] izlUUkrk vkSj le`f) ysdj vk,A  

3- CBREO, 2012 dh fot;kn'keh dks viuh LFkkiuk ds ckn ls fujarj dsujk 

cSad ds lsokfuo`Ÿk deZpkfj;ksa ds dY;k.k laca/kh dk;Z dj jgk gSA foxr o"kksZa ds 

nkSjku CBREO ds lnL;ksa dh la[;k esa mYys[kuh; o`f) gqbZ gSA CBREO vius 

?kksf"kr y{;ksa vkSj mÌs';ksa ds izfr lnSo committed jgk gSA eqÖks fo'okl gS fd 

;g laLFkk lsokfuo`Ÿk cSad deZpkfj;ksa ds Qksje vkSj Hkkjrh; etnwj la?k ¼BMS½ ls 

tqM+us ds dkj.k vius lnL;ksa ds fgrksa dh j{kk djus esa lQy jgsxkA  

4- eq>s voxr djk;k x;k gS fd viuh retirement ds ckn cSad ds deZpkjhx.k 

dbZ izdkj dh dfBukb;ksa dk lkeuk dj jgs gSa tSls fd health insurance ds 

izhfe;e dk Hkqxrku] settlement of claims and family pension related 

issues] 01 uoEcj] 2012 ls igys lsokfuo`Ÿk gq, deZpkfj;ksa dks Hkqxrku fd, tk 

jgs egaxkbZ HkŸks dk la'kks/ku] ewy isa'ku dk la'kks/ku vkfnA  

5- In this regard, I have taken up the matter with the Finance 

Minister and he has assured for suitable solutions to your concerned 
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issues. I have been informed that a Committee has been formed to 

resolve all the burning issues raised by the CBREO. I hope soon there 

will be fruitful results to your issues.   

6. Friends, as we all know, the banking system plays a very 

significant role in the economy of a country. A sound and an effective 

banking system holds the key to the health of a fast growing 

economy like ours as it caters to the needs of extending the credit 

facility for all the sections of the society including the poor and the 

downtrodden. It also plays an important part in taking the benefits of 

various government schemes and subsidies directly to the citizens. 

Today, most of the credit-related schemes of the government to 

uplift the poorer and the under-privileged sections are being 

implemented through the banking sector. 

7- Role of Bank employees in the growth and development story 

of the country is praiseworthy which at times does not get 

recognized.  os silently work djrs gq, viuh Hkwfedk fuHkkrs gSaA  

8- iz/kkuea=h tu&/ku ;kstuk dks lQy cukus esa vkidk fo”ks’k ;ksxnku jgk gSA 

About 30 crore new accounts have been opened under the 

Pradhan Mantri Jan Dhan Yojana. This scheme was aimed at 

financial inclusion of poor and marginal sections of our country 

and to give them self-pride. This proved to be a game changer 

and brought about a revolution as we have given our common 

and less privileged people direct entry into the banking system.  
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9- xkao dk dksbZ fdlku ,oa lk/kkj.k O;fDr igys cSad tkus ls ladksp vkSj Hk; 

djrk Fkk] yksu ysus ls Mjrk Fkk D;ksafd le; ij yksu okilh ugha gksus ij muds ?kj 

dh dqdhZ&tCrh Hkh gks ldrh Fkh] tehu fNu tkrk Fkk] ,ssls iwokZxzg muds eu esa FksA 

ij] vc dkQh cnyko vk;k gSA Bank Officer's role in such conditions 

become very important. They not only convinced and changed the 

mindset of common man but also guided and encouraged them 

towards savings. 

10-  cSad vc vklkuh ls yksu nsus yxs gSaA cSadksa vkSj vke vkneh ds chp dM+h dk 

dke fdlku chek dkMZ us Hkh fd;k gSA D;ksafd vc os cSadksa dks] vkSj cSad mUgssa le>us 

yxs gSA fdlkuksa vkSj xjhcksa dks yksu nsus ls ;s /kujkf'k Non-performing Assets 

cuus dk [krjk ugha gS D;ksafd os okilh dj nsrs gSaA  

11- ,slk ns[kk x;k gS fd cM+h&cM+h dEifu;ksa esa cSadksa dh cM+h&cM+h /kujkf'k Non-

performing Assets cu xbZa gSaA Non Performing Assets (NPA) is an issue 

which the government, RBI and banks have to tackle together and 

they are working on it. mudks okil dSls banking system esa yk;k tk,] 

bl fo"k; ij ljdkj] fjtoZ cSad vkSj vU; cSad feydj lk>k fopkj&foe'kZ dj jgs gSaA 

mEehn gS fd mlds fruitful results vo'; feysaxsA 

12- vc cSad okyksa ls vke turk dk [kkldj xkao ds yksxksa ds lkFk ,d fo”ks"k 

izdkj dk lkekftd vkSj HkkoukRed fj”rk cu x;k gSA os mUgssa gj izdkj ds xkbMsal] 

ijke”kZ ,oa cpr dh Nitty-Gritty crkrs gSaA vke turk dks Hkh cSad deZpkfj;ksa ds 

vuqHkoksa ls Qk;nk mBkuk pkfg,A  

13- eSaus ns[kk gS fd dbZ cSad deZpkjh fjVk;jesaV ds ckn Hkh financial education 

and financial literacy c<+kus esa viuh egRoiw.kZ Hkwfedk fuHkk jgs gSaA mUgsa lekt ds 

foRrh; fo’k; ess vPNk vkSj xgu vuqHko gksrk gS vkSj esjk er gS fd financial 

planning esa ljdkj dks Hkh muds vuqHkoksa ls ;FkklaHko Qk;nk mBkuk pkfg,A    
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14. The use of technology has brought a revolution in the working 

style of the banks. Nevertheless, the fundamental aspects of banking 

i.e. trust and the confidence of the people on the institution remain 

the same. Most of the banks including Canara Bank are quite 

successful to keep the confidence of the shareholders and 

stakeholders.  

15- Hkkjr ds ldy lkekftd&vkÆFkd rkus&ckus esa d`f"k dk LFkku egRoiw.kZ gSA   

—f"k ds lexz fodkl (integrated development) dks xfr iznku djus ds fy, 

xfr'khy vkSj fujarj c<+ jgs d`f"k {ks= dks cSadksa ds ek/;e ls i;kZIr funding dh 

vko';drk gksrh gSA bl fn'kk esa dsujk cSad us d`f"k dk;Zdykiksa (Agricultural 

activity) gsrq fdlkuksa dks funding djus ds fy, vU; cSadksa ds lkFk lg;ksx fd;k 

gSA  

16- viuh ikjaifjd Hkwfedkvksa dks fuHkkus ds lkFk&lkFk cSad vktdy ,sls dk;Z Hkh 

dj jgs gSa ftuds ckjs esa nl&chl lky igys lkspk Hkh ugha tk ldrk Fkk fd cSad ;g 

dk;Z Hkh djsaxsA orZeku le; esa Hkkjr ds lcls cM+s lsok {ks=ksa (Service sector) esa 

cSaÇdx {ks= dk Hkh LFkku gSA lwpuk izkS|ksfxdh ¼vkbZVh½ ds vkus ds lkFk gh cSaÇdx {ks= 

dh dk;Z iz.kkyh esa dkQh cnyko vk, gSaA baVjusV cSaÇdx] ,-Vh-,e- lsokvksa] Qksu cSaÇdx 

vkSj bysDVªkWfud Hkqxrku tSls miHkksäkvksa dh vklkuh ds fy, nh tk jgh lsokvksa ls 

miHkksäkvksa laca/kh dk;ks± esa deh vkbZ gSA  ljdkj dh fofHkUu ;kstuk,a tSls DBT, 

Digital India Programme, Start Up India, Stand up India rFkk iz/kkuea=h 

tu&/ku ;kstuk ds dk;kZUo;u esa cSafdax flLVe dh cgqr egRoiw.kZ Hkwfedk jgh gS ,oa 

cSad ,oa cSad deZpkfj;ksa us jk"VªfuekZ.k ds bu dk;ksZa esa egRoiw.kZ ;ksxnku fn;k gSA   

17- cSad [kkrksa esa izR;{k ykHk varj.k (direct benefit transfer) ds lkFk&lkFk 

Digital India Programme esa 'kkfey vusd lsokvksa ds dkj.k miHkksäk 

(consumers) cSadksa ls tqM+saxs vkSj blls cpr djus dh laL—fr dks c<+kok feysxkA 
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bu fo'ks"k fudk;ksa vkSj lkoZtfud cSadksa ds chp lkÖksnkjh ls cSad lw{e&_.k vkSj foŸkh; 

lsokvksa dks iznku djus gsrq vius usVodks± dk bLrseky vkSj csgrj <ax ls dj ik,aaxsA      

18- fe=ks! dkys /ku dh leL;k dks lekIr djus ds vius iz;kl ds :i esa ljdkj 

}kjk pyk, x, Demonetization Programme ds nkSjku iwjs ns'k us cSaÇdx {ks= 

}kjk fd, x, egRoiw.kZ dk;Z dks ns[kk gSA eSa mu lHkh cSad vf/kdkfj;ksa vkSj deZpkfj;ksa 

}kjk fd, x, iz;klksa dh ljkguk djrh gwa ftUgksaus Demonetization dh vof/k ds 

nkSjku bls lQy cukus ds fy, dke ds vR;f/kd ncko esa Hkh dbZ ?kaVksa rd fcuk Fkds 

dk;Z fd;kA GST ds vkus ds dkj.k] cSaÇdx {ks= dks ;g lqfuf'Pkr djuk gksxk fd os 

ubZ dj O;oLFkk ds fy, rS;kj gSaA vf/kdka'k cSadksa dh mifLFkfr ns'k ds fofHkUUk fgLlksa esa 

gksus ds dkj.k GST dk dk;kZUo;u lqpk: :i ls gks ldrk gS ,oa blls gksus okys 

ykHk dks T;knkrj miHkksDrkvksa rd igqapk;k tk ldrk gSA  

19- tc eSa dgrh gwa fd cSad gekjh foŸkh; iz.kkyh dh jh<+ gSa rks bldk vk'k; gS fd 

fodkl ds iFk ij cSaÇdx {ks= ls tqM+s vki lc yksx leku :i ls Hkkxhnkj gSaA vius 

dWfj;j ds nkSjku vki lcus fuf'Pkr :i ls ljkguh; dk;Z fd;k gksxk rHkh vkt 

cSaÇdx {ks= us vius orZeku mR—"V Lrj dks izkIr fd;k gSA 

20- Hkkjr u dsoy fo'o dk lcls cM+k ,oa thoUr yksdra= gS cfYd ,d 

vkÆFkd 'kfDr ds :i esa Hkh mHkj jgk gSA vk'kk gS fd vxys ipkl o"kksZa esa ge fo'o 

dh nwljh lcls cM+h vkfFkZd 'kfDr cu ldrs gSaA Globalization vkSj Technology 

ds u, nkSj esa Hkkjr esa vlhe laHkkouk,a gSaA  

21- tSlkfd ge lHkh tkurs gSa fd cM+s iSekus ij gq, digitization ls banking 

sector dks jQ~rkj feyh gS vkSj cSafdax dk;Z lapkyu esa vfo'oluh; rsth vkbZ gSA 

ifj.kkeLo:i cyber security ds [krjs Hkh c<+s gSaA bl process esa cSafdax xzkgdksa dh 

privacy and security nksuksa izHkkfor gks jgh gSA vr%] strong cyber security 

miyC/k djkuk cSadksa dh ftEesnkjh gSA lEiw.kZ cSafdax flLVe esa lkbcj flD;ksfjVh dh 

iq[rk O;oLFkk djuk cSafdax leqnk; dk y{; gksuk pkfg,A  
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22- eSa vkids }kjk dh xbZ jk"Vª dh vewY; lsok dh Hkwfj&Hkwfj iz'kalk djrh gwaA 

fo'ks"kdj] demonetisation ds le; esa fjVk;MZ deZpkfj;ksa us tufgr esa LosPNk ls 

viuh tks lsok,a nh gSa] mu ij gesa xoZ eglwl gksrk gSA ,slk djds okLro esa vkius 

dkyk /ku dk [kkRek djus ,oa muls fuiVus esa ,d rjg ls ljdkj dk lg;ksx fd;kA 

;g ns'k fgr dk dk;Z Fkk ftlds fy, eSa iqu% lHkh cSad deZpkfj;kssa dks /kU;okn nsrh gwaA 

eqÖks iwjk fo'okl gS fd Hkfo"; esa vkidh laLFkk vki fjVk;MZ deZpkfj;ksa ds fgrksa dks 

lajf{kr j[kus esa viuh izHkkoh Hkwfedk fuHkk ldsxhA vkus okys le; esa lhchvkjbZvks dks 

vkSj vf/kd lQyrk izkIr gksxh vkSj ;g vkids thou dks lq[ke;] LoLFk vkSj le`) 

cukus esa lgk;d fl) gksxkA 

/kU;oknA 

&&&& 

 

 


